
Island County 
LANGUAGE ACCESS PLAN 



Language Access Plan 

What 
Island County has prepared this Language Access Plan (LAP) for the purposes of  defining the protocol and 
procedures taken by the county to ensure meaningful and universal access to Island County services, programs 
and activities on the part of  persons who self-identify as having Limited English proficiency or preference for 
materials and services in a language other than English.



Language Assistance Procedures

Why 
•The LEP individual or companion requests language access assistance.

•The most current language needs identified through current services show the following foreign or 
sign languages that are most frequently used in our county:

• Tagalog • Spanish • Japanese

•Staff  members who have subsequent contact will continue to assess the need for language 
assistance.



Language Assistance Procedures
When 

Staff  at the initial point of  contact will conduct an assessment for the need for language assistance using 
the I Speak Chart and notify the individual of  the right to an interpreter at no cost.



Training, Monitoring, and Assessment

1. Written Translation

2. Virtual Translation 

3. Monitoring and Assessment

How 
Island County will offer several language-access services while providing language-accessible service 

in a culturally sensitive manner; working with an interpreter; and interpretation best practices.



Language Assistance 
Procedures

Interpretation Access

Telephonic Interpretation

TTY-Based Telecommunications



Complaint Process 



Cost Analysis 
Equipment Options 

1. There is a dual handset IP phone $2,700

2. Panasonic Portable Cordless $1,530

3. An analog phone. 

Telephonic Interpreting Service 

1. LanguageLine Solutions

2. B & L Interpreting Service

Total 2022 usage through LanguageLine Solutions $550.56


