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BY THE NUMBERS

Highlights and accomplishments from Jan. 1
- May 31, 2023

2% 6,387,863 total riders
(=) 3,552,147 drivers (with vehicle)
ﬂ 3,335,716 vehicle passengers and walk-ons

\/ 58,273 trips completed
99 312,557 service miles
E 97.7% trip reliability
@ 25 Lifesaving events

m 926 medical priority loads

F 191 Whale sightings reported
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RIDERSHIP

Total 2023 systemwide ridership compared to previous years

Select Route:
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CREW AVAILABILITY

Washington State Ferries: Staffing Needs
W Current Staffing Levels (as of 4/30/23) W Target Staffing Levels
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Licensed Deck (Captains Unlicensed Deck (AB and Licensed Engine (Chief Unlicensed Engine
and Mates) 0S) Engineer and Asst. (Oilers)
Engineer)

* Percent change since January 2023
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CAREER PATH - WE DEVELOP OUR OWN

WSF Career Path for Deck

We don't just hire a Captain. We develop our own.
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Able-bodied Sailar (AB) [y
couwrse (five days) A
Proficiency in Survival —
Craft and Rescue Boats $
training (four days)

= Submit sea time and
training certificates
to Mational Maritime After 1080 total sea days with
Center (MMC) experience a5 quartermaster

* Marchant Mariner
Credential (MMC}
endorsement as
AB/Liteboat Limited

Unlimited inland Mate License with
Radar endorsement

* Requires extens: dy & exams

MMC endorsment to Unlimited Inland
Mate license with First Class Pilot
Endorsement on all Puget Sound
fermy routes

U.S. Coast Guard
pilctage required

time varies
with
experience

ST N1

WSF Career Path for Engine

We don't just hire a Chief Engineer — we develop our own.

180

days of
sea time

(QMED) - Ofler Course

90-day internship working on
board vessels, with engine-
room duties

OR
Pass U.S. Coast Guard exam

(at least 720
as an Otler)

* Basic & advanced firefighting
* First 2id/CPR training
OR
* Graduate from a fouryear
maritime academy
AND

* Pass US. Coast Guard exam

1800

days of
sea time
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http://wsdotjobs.com/ferries

COME SAIL
WITH US!

COME SAIL WITH US!

Washington State Ferries is hiring.

Offering competitive wages, benefits, 3 -
and career growth. =

EEEE
Apply now at (:é'm
WSDOTjobs.com/ferries E' ﬁ

COME salL [, =W
WITH US

WSDOTjobs.com/ferries
Washington State o @g
[=]: : Washington State Ferries
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VESSEL AVAILABILITY
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SERVICE
RESTORATION
PROCESS

Route prioritization

Anacortes/San Juan Islands
Seattle/Bainbridge

Mukilteo/Clinton

Edmonds/Kingston
Fauntleroy/Vashon Island/Southworth
Seattle/Bremerton

Port Townsend/Coupeville
Anacortes/Sidney BC

* Point Defiance/Tahlequah remains on
one-boat service

l

Alternate Service Stage
Review resources to determine when the
route can reliably be restored

Crewing Availability v*  Vessel Availability v’

Route Prioritization Stage
Confirm route prioritization

Are all thresholds met?

Continue monitoring
metrics & progressing
towards service goals

Trial Service Stage
Monitor reliability and track when the route

meets 95% reliability over a three week period
Reliability v/

Is threshold met?

?J—m—} Continue trial period

Restored Service Stage
Route is restored to regular service levels

Is service restored to original
levels for ALL routes?
Return to Stage 1
(Route Prioritization)
and determine when
the next route on the
list can be restored

Continue operating regular season
schedules on all routes; strive for
99% reliability systemwide
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SERVICE RESTORATION PROGRESS

Route Restoration Stage

ANACORTES/
SIDNEY, B.C.
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Timeline for service restoration

Anacortes/San Juan Islands
Restored Jan. 2022

Seattle/Bainbridge
Restored April 2022

Mukilteo/Clinton
Restored May 2022

Edmonds/Kingston
Restored Feb. 2023

Fauntleroy/Vashon/Southworth
Estimated restoration: Early-2024

Seattle/Bremerton
Estimated restoration: Early-2024

Port Townsend/Coupeville
Estimated Restoration: Spring 2024

Anacortes/Sidney, B.C.
Estimated restoration: 2030



QUESTIONS?

For additional information on
Washington State Ferries,
please contact:

John Vezina, Director of Planning,
Customer and Government Relations
. VezinaJ@wsdot.wa.gov
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