SECTION VI
COUNTY-WIDE WATER SUPPLY POLICIES
1. SERVICE AREAS AND SERVICE REVIEW
The Public Water System Coordination Act requires that a procedure be established to identify the existing and future service areas of public water systems
within the Critical Water Supply Service Area (CWSSA).
The Coordination Act provides the legal mechanism, for municipalities and
private water purveyors alike, to establish an exclusive service area within the
unincorporated County areas. This procedure provides the purveyors with the
assurance that their planning, capital improvement programs, and financial
commitments are consistent with State and County requirements.
In areas of the County expecting development and growth, designation of service
areas for each water purveyor provides orderly growth of water service.
Purveyors can address future needs from an engineering, financing and operations standpoint for a forward planning period of about 10 years. Defined
service areas allow purveyors to implement capital improvement programs with
relative assurance of a future customer base. Purveyors who do not intend to
expand benefit from service area designation by knowing of planned expansion
in nearby systems. Even for water systems not expanding now, circumstances
may arise where benefits of expansion should be re-evaluated as an alternative
to creation of an independent adjacent water system.
From the County's perspective, designated service areas for new and expanding
water systems will mean a specific purveyor has accepted responsibility to plan
for development of cost-effective and efficient service to accommodate the
future growth that these areas will experience. Growth management objectives
established for these areas by the County's Comprehensive Plan and Zoning
Ordinance may be accounted for in each purveyor's approved plan and actual
improvements.
The Coordination Act requires that service area boundaries be established by
agreement among the purveyors based on a variety of factors. These factors
include: topography, readiness and ability to serve, local franchise areas, legal
water system or municipal boundaries, future population projections, and sewer
service areas. The Act also specifies that these service areas be developed in
conformance with the land use policies of the County.

A.

Service Area Commitments and Procedures
The designated service area defines the area within which a designated
purveyor plans for provision of retail water service to all future
customers. Notwithstanding this, a purveyor's water facilities, such as
sources of supply and reservoirs, can be located outside a water system's
future service area. These facilities can be located within another
purveyor's retail service area; provided the facilities are not used for
direct retail service without the written concurrence of the designated
purveyor.
Once adopted as part of this Coordinated Water System Plan (CWSP),
the designated service area will be the exclusive service area of the identified water system. Existing systems without formalized agreements will
be recognized and contacted during Utility Service Review Procedure
(USRP) proceedings. As a condition of being granted a designated
service area, the purveyor shall meet certain obligations and commitments, as described in the following:
(1)

Water System Plan and Service Area Agreement
Each new or expanding water system is required to prepare and
submit to the County a Water System Plan within 1 year after
CWSP adoption. The Water System Plan must be approved and
must identify the service area boundaries. Prior to approval of the
plan, the water system shall have exclusive service rights only to its
existing service area. In this case, service outside of the water
system's existing service area will be assigned, according to the
USRP, as though located in an undesignated area.
Once a CWSP is approved and service area agreements are in
effect, the service area will be assigned to that water system. If, at
any time, Department of Health (DOH) determines the water
system has failed to comply with the standards or provisions of its
Water System Plan, the designated service area may be revised.

(2)

Conditions of Service by Designated Water System
Water service can be provided by the designated purveyor either
through direct connection to the existing water system, or as a
detached satellite system managed by the purveyor. In either case,
the purveyor will identify for the applicant all of the conditions of
service which must be agreed to prior to the provision of water
service. The Coordination Act requires that the purveyor be

willing to extend service in a timely and reasonable manner. Once
the applicant and purveyor agree to these conditions, a sewage
permit or preliminary plat approval can be issued.
(3)

Interim Service Agreements
A water system may receive a request for service within its designated service area and may not be able to provide immediate
service. If this occurs, interim services by an adjacent water system
or a Satellite System Management Agency (SSMA) may be
allowed by the designated water system. They may be accomplished either through physical connection to an adjacent water
system or installation of a detached satellite system. These
services must be stipulated in a written agreement. Service area
adjustments are not required for provision of interim services. If a
designated water system is unable to provide direct service, or
service by interim agreement, in a timely and reasonable manner
the proposed new service is provided by another purveyor in
accordance with the USRP.

(4)

Service Area Adjustment
In the future, if a water system determines that its service area is
either too large or too small, the service area boundaries may be
revised at any time. Removing a part of a water system's service
area requires submitting a revised service area map with associated plan amendments. Addition of new service area will
require the signing of revised service area agreements or amendments among the affected adjacent purveyors. Such revisions and
agreements shall be approved, following the procedures of the
CWSP, and filed with Island County Planning Department (ICPD)
for incorporation in the official CWSP file.
This CWSP must be reviewed by the Water Utility Coordinating
Committee (WUCC) at a minimum of every 5 years and updated
as necessary. Service areas adopted in this Plan may also be
revised at that time, if such revisions are considered appropriate
by the utilities concerned.

Service Area Selection Process
The Public Water System Coordination Act specifies that no new public
water systems be created unless an existing system is unable or unwilling
to provide service. Therefore, existing systems had to be defined, identified, and contacted to establish their existing and anticipated future
service areas.
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All Class 1 and 2 purveyors were contacted and asked to verify their existing service area, as well as boundaries depicting their anticipated future
service area
A first step in determining criteria for future service areas is to establish a
definition of "existing" service area The following criteria were adopted
by the WUCC for existing service areas:
o

Municipal corporate boundaries;

o

Special district boundaries;

o

Boundary Review Board designated boundaries which are
between municipalities, or for which a municipality has a DOHapproved Water System Plan (WAC 248-54-065);

o

Properties served by existing distribution systems;

o

Properties served by distribution systems for proposed developments, where the water supply facilities design (Plans and
Specifications) had been approved by DOH and the development
has been given preliminary permit approval before May 12, 1986.

The WUCC also adopted a recommendation that future service areas be
identified according to the following criteria:
o

Those areas likely to be served by the existing water system within
10 years (does not include future satellite systems).

o

In urban locations, areas consistent with municipal boundaries,
Zones of Influence and Urban Business Center planning, and
provision of other services, such as sewers.

o

Those areas hydraulically compatible with the existing system and
to which service can be extended without requiring costly supply
facilities compared to other alternatives.

o

Those areas where expansion of an existing water system does not
conflict with the adopted Island County Land Use Plan and
current growth management policies. (Purveyors should evaluate
this criterion before proposing future service areas. If questions
arise, the Planning Department may be asked to submit a statement of no objection to the proposed service area expansion.)
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o

Adjacent properties owned by a purveyor, provided a future
service area based on this criterion does not create conflicts with
the other criteria listed above.

Once future service areas are proposed, the Coordination Act requires
that written agreements be entered into with adjacent water systems.
This requires a good faith effort by all parties. If an effort has been made
and no agreement can be reached, a conflict may be referred to DOH.
DOH will hold public hearings to determine priorities for water service
and may establish expansion limits for the utilities.
Service areas were computerized using AutoCAD Version 9.0 onto a
master set of reproducible maps and provided to the ICPD. Exhibits VILA through VI-1D show locations of service areas which were provided
by utilities at the time of CWSP preparation.
C.

Service Area Agreements
A Service Area Agreement was drafted and approved by the WUCC and
forwarded to the utilities for signature along with final copies of their
future service area maps. A copy of the Agreement is included herewith
as Exhibit VI-2.
Considering the number of purveyors, establishment of individual agreements among all water systems in the study area is extremely cumbersome. Therefore, the. Standard Service Area Agreement was used to
allow a purveyor to agree with the boundary of its service area as it is
shown on the official County map. In so doing, the purveyor acknowledges adjacent purveyor boundaries also shown on this map, and thus
avoids entering into separate agreements with each adjacent purveyor.
Where understandings concerning joint service, transfer of service, or
common boundaries require more specific terms than are provided in the
Standard Agreement, the affected purveyors address the specific conditions in the supplemental agreement. In order for these agreements to be
recognized in implementing the CWSP, the purveyors must place them on
file with Island County Public Works (ICPW) as an addendum to the
Agreement.
To confirm designated service areas and establish legal service boundaries, all new and expanding water systems must complete the appropriate agreement and submit it to ICPW, in conjunction with its individual
Water System Plan. Unless a documented health-related problem is
involved, failure to submit a service area agreement will result in denial
of approval for proposed expansions within the service area. For water
systems with unresolved service area conflicts, this denial should be
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limited to proposed activities within the contested service area. Expanding water systems shall apply to the County to revise franchise boundaries
to coincide with designated water service boundaries.
Appendix F includes, by reference, all completed and approved service
area agreements.
D.

Unresolved Service Areas
There were no known service area disputes at the time of finalizing the
CWSP Regional Supplement.

E.

Service Area Boundary Change Procedure
Changes in water system service area boundaries will occur when two
systems wish to expand or reduce their service areas. These will be
approved only if a new conflict in service areas is not created by the
modification.
A revised Service Area Agreement will be required of water systems
requesting boundary changes. The ICPW will review and approve all
requested adjustments in service area boundaries to ensure that utility
service is consistent with the CWSP objectives. The ICPW will maintain
and incorporate all approved boundary changes on the County's official
service area maps, and forward these changes to DOH and other appropriate County agencies. These boundary changes will be integrated into
the USRP.
The realignment of service area boundaries will require an amendment to
the water system's comprehensive plan when the plan is updated every 5
years.

F.

Utility Service Review Procedure
(1) Authorization
The USRP is authorized by Chapter 70.116.040 which states:
"No other purveyor shall establish a public water system within the
area covered by the plan, unless the secretary [DOH] determines
that existing purveyors are unable to provide the service."
The State-wide regulations promulgated under the Coordination
Act (Chapter 248-56 WAC) require that new water system service
areas be assigned to a designated utility according to a specific
sequence of priorities. The intent of these provisions is to require

that existing water purveyors have an opportunity to extend the
required service, provided they can do so in a timely and reasonable manner. This consideration in the approval of water systems
affords control over the unnecessary proliferation of water
systems, and does not prohibit the establishment of new purveyors
or water systems, if appropriate.
The USRP is the articulation of these Coordination Act Provisions
as a regional policy within the CWSSA. The service areas of each
purveyor are identified and recorded by the County so the location
of existing water systems near any proposed new public water
supply can be established. Those purveyors that establish a future
service area by agreement with other purveyors, and meet the
associated planning requirements identified in this Regional
Supplement, are given an exclusive right to extend service within
that designated service area, so long as they are willing and able to
do so in a timely and reasonable manner. A purveyor may relinquish all or part of a future service area at any time before agreeing to provide service to customers.
The priorities assigned to approval of new water service are
described in WAC 248-56-620. In summary, the regulation
requires that any new water service in the future service area of a
designated purveyor be provided by that purveyor, that service
outside of a designated service area be referred to adjacent
purveyors, and that a new purveyor be created only if existing
purveyors are unwilling or unable to extend service in a timely and
reasonable manner in accordance with the priorities.
(2) Water Service Review Process
Island County and DOH jointly carry out review of public water
systems in accordance with an operating agreement that allows the
Island County Health Department (ICHD) to approve Class 3 and
4 systems. Most often, new public water service is associated with
a plat, short plat, or PRD approval. In these cases, a pre-application meeting is held to review all requirements and conditions of
use or Plan approval. At that time, the proposed water purveyor
may be identified as an existing water system approved for service
in Island County. If it is demonstrated that no conflict with service
areas of other utilities is created, and the purveyor has agreed to
provide service in accordance with County standards, and the
applicant agrees to such proposed service, the USRP is considered
completed and permits may be issued subject to design and
construction requirements.

The USRP is applied to proposed new public water supplies as
shown in Exhibit VI-3. The location of a proposed new service is
provided to the ICHD to evaluate possible purveyors. If the
proposed service is located in a designated service area, the applicant is expected to meet conditions of service required by the
purveyor, and the purveyor is expected to extend service in a
timely and reasonable manner according to its approved water
system plan. If an applicant disputes the conditions of service
proposed by a designated purveyor, an appeal to a peer review
committee may be made, as provided later in this Section.
Outside of a designated service area, adjacent water systems capable of providing service may be identified by either the applicant
or by ICHD. The applicant must document that it has made bona
fide requests of the identified adjacent purveyors to supply water
service. Documentation must be provided through the Certificate
of Water Service Availability shown in Exhibit VI-4 and copies of
formal applications for service submitted to water purveyors. The
applicant will then select a purveyor to discuss conditions of
service.
If no adjacent water system is able or willing to provide service, an
applicant will be referred to the prequalified SSMAs. The applicant may determine that an SSMA is suitable to establish a new
water system, or, if no SSMA proposal is acceptable, may decide
that a new water purveyor be created. However, no new purveyor
water system will be approved unless the applicant has provided
documentation to the ICHD that a request for service in good
faith has been made to adjacent purveyors and SSMAs, and those
contacted have either denied service or have proposed conditions
the applicant will not accept. Furthermore, the new water
purveyor must be demonstrated to have permanent financial and
operational capability to comply with CWSP provisions, State and
federal regulations, and County requirements. This capability may
be demonstrated by satisfying SSMA prequalification requirements as given in Section VI.4.
When a new purveyor or an SSMA is designated as manager of the
water system, the ownership responsibility shall be formally identified before final USRP approval. Except in the case of single
system ownership described in Section VI.4, ownership of the
water system facilities, including any required easements or
covenants, shall be transferred to an SSMA prequalified in accordance with Section VI.4. A sample agreement for transfer of
ownership is provided in Appendix J.
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The applicant for new water supply service approval is required to
coordinate completion of the USRP by making contact with any
appropriate purveyors for the purpose of identifying the terms and
conditions of service. When a designated purveyor is determined
by the applicant in accordance with the USRP, a Certificate of
Water Availability must be submitted before final approval. The
standard Certificate of Water Service Availability is included in
this Section as Exhibit VI-4.
The USRP is to be completed, and the designated utility determined, prior to preliminary approval of site plan, plat, short plat or
planned residential development. The USRP shall be conducted
by the County in a timely fashion so that the plan review and
approval shall not be unduly delayed. Plan review should be
completed within 40 days. The conditions of the preliminary
approval which pertain to water supply are to be addressed to the
satisfaction of the County in a service agreement between the utility and the applicant.
(3) Responsibility of the Designated Purveyor
Any purveyor designated under the USRP has, by definition, identified to the applicant the terms and conditions under which the
purveyor agrees to provide service, as requested by the applicant.
Further conditions required by the County or DOH are subject to
negotiations before a final agreement is reached. The purveyor
and applicant must both negotiate in good faith. The designated
purveyor must supply to the applicant, on request, a written statement certifying that it is willing and able to supply the specific ,
water service requested according to the adopted policies of the
utility. Such a Certificate of Water Availability is a prerequisite of
preliminary approval of site plan, plat, short plat, or planned residential development. The utility must also make available for
inspection by the applicant the approved water system plan for the
proposed service area.
When a change in approved service area is required by a proposed
service extension, the designated purveyor is responsible to submit
for approval an appropriate amendment to its comprehensive plan
in accordance with DOH requirements. A water system which has
not submitted a plan, but is expanding to serve the proposed
development, is required to obtain approval of an appropriate
planning document, in accordance with DOH requirements
(Section II).

(4)

Requirement of Timely and Reasonable Service
The requirement to provide service in a timely and reasonable
manner implies that the purveyor has established fees and charges
which can be shown to be consistent with costs of service to be
provided to the applicant, that other terms required by the
purveyor are consistent with normal and prudent practices of the
water supply industry, that all applicable provisions of state law
and County code are met, and that the purveyor shall agree upon a
schedule for construction based on meeting service responsibilities
at the earliest practical time, subject to circumstances within its
control. If delay is encountered because of unforeseen circumstances, the purveyor must promptly notify the applicant of the
reasons.
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When an applicant assumes responsibility to construct the facilities
in accordance with the standards of the utility, the utility must, on
request, identify all pertinent standards, and must accept facilities
complying with the identified standards.
(5)

Resolution of Disputes
Disputes which occur in implementation of the USRP should be
resolved by mediation wherever possible. A peer review committee shall be established to conduct fact finding and dispute resolution. The peer committee shall be comprised of five persons
appointed by the Board of County Commissioners (BICC).
A finding by the review committee cannot be binding on the
parties unless all parties agree, but a finding may be required prior
to further appeal. If the peer review committee requires supporting administrative services from the County, such as collection of
information or clerical services, the County may establish a fee to
cover actual costs of such services. When a dispute on matters
other than service area boundaries cannot be resolved by mediation, it is recommended the dispute be referred to the BICC. The
BICC shall decide after review of testimony, provisions of the
CWSP, and requirements of County code. Appeal of the decision
shall be to the BICC.

2. MINIMUM DESIGN STANDARDS
Island County will adopt, concurrently with the CWSP, minimum standards for
public water systems as ICC Chapter 13.03. A combined enforcement responsibility is vested in the Island County Health and Engineering Departments. The
Coordination Act requires that the WUCC determine minimum standards for
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public water systems, including fire flow performance standards. Any new or
expanding water utility must adopt design standards. The utility may adopt the
minimum standards by reference, or may adopt more stringent standards.
The WUCC appointed a subcommittee to review requirements and recommend
comprehensive minimum standards to be adopted by water utilities. Existing
ordinances were identified and evaluated. The Subcommittee determined that a
number of provisions needed to be added to the existing standards, and clarification was needed of several conflicting provisions of existing ordinances. Based
on work of the Subcommittee, the WUCC adopted a recommended revision to
existing ordinances which removed conflicting provisions from current ordinances, added minimum provisions required by the Coordination Act, and
consolidated water system standards.
Appendix G is the recommendation of the WUCC for a revised Chapter 13.03A
of Island County Code. The adoption of this ordinance is recommended and,
when adopted, the final version, or any subsequent amendment, should be
inserted in the CWSP as revised Appendix G.
The following summarizes key recommendations of the WUCC for water system
minimum design standards:
A.

Applicability
Minimum design standards apply to new construction and not replacement of existing facilities for rehabilitation purposes. Nevertheless, the
minimum standards are deemed to be appropriate for any utility
construction and, therefore, it is recommended that utilities consider
adopting at least these standards for even renewal and replacement.
Applicability of fire flow provisions is in accordance with WAC 248-57200.

B.

Fire Flow Planning
The standards adopt an approach for a water system to take both current
and future customer base into account in design of facilities. A utility is
required to identify land uses for its service area and apply appropriate
quantity standards for flow and duration. Actual improvements,
buildings, etc., may be required by the Island County Fire Marshal to
provide fire flow exceeding the amount set by the minimum standards.
Such additional requirements, incumbent on the owner of the site, are
then provided under terms negotiated with the utility.
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C.

Franchise Requirement
The WUCC developed a proposed consolidation and clarification to
County franchise requirement for water utility construction. A review of
franchise requirements under Ch 11.01.080 and Ch 12.16.001 is recommended, and any conflicting provisions should be repealed.

D.

Lead-Free Materials
Provisions were included providing for use of lead-free materials, in
compliance with Safe Drinking Water Act Requirements.
Flow Measurement
Island County does not presently have a requirement for system metering.
Provisions are outlined to require metering of new and expanding
systems, under certain circumstances.
Facility Placement
Placement of below-ground utilities are covered by recommended provisions requiring minimum horizontal separation of water piping from
other utilities.

G. Fire Flow
Fire flow design requirements are recommended based on Chapter
248-57 WAC requirements. Water utility minimum design is based on
development classifications served by the utility. The Fire Marshal is
recognized as having additional authority to set fire flow standards for
buildings and other site improvements, based on appropriate standards.
The additional required flow may be supplied from the water system, but
is to be part of the conditions of service negotiated by the applicant and
utility.
Phased Construction
Under appropriate circumstances, the County may approve compliance
with fire flow by a phased construction plan. This allows a determination
of ultimate fire flow requirement, which must be used as a criterion for
design of any facilities, but does not require immediate fire flow capabilities. Rather, these facilities would be provided on a schedule more
closely matching actual growth of the water system. This phased
approach is to be consistent with fire flow requirements outlined in ICC
Chapter 11.01.090(M).

3. WATER SYSTEMS MANAGEMENT SUPPORT PROGRAM

II

The problems experienced by many Island County water systems, described in
the Preliminary Assessment and in Section W, demonstrate the need for a
program of management support and assistance. All public water systems would
benefit from a program which includes financial support for improvements,
regional supply development, resource management, water quality monitoring,
and satellite system services. Although many water systems have adequate
financial and technical resources, the number of those needing support is significant. The coordinated efforts of water systems and County government are
needed to forestall the cumulative effect on the public of problems not
addressed by the individual water systems.
The following support program for public water supply management is recommended:
A.

Creation of a County Public Works Department
A Public Works Department may be established under the existing
authorities of the County. However, ownership and development by the
County of public water systems and regional facilities requires adoption
of a Water General Plan under Chapter 36.94 RCW. County services as
a water purveyor will also require compliance with CWSP provisions.
This is done by establishing prequalification for satellite system management, as provided later in this section, and designation for service under
the USRP.
A Public Works Department may be established initially under the
Engineering Department. Initially, monies must be provided from
general funds for staff and support. A revenue base for independent
operation might then be established through user rates. A possibility also
exists for the County to develop revenues from contract services provided
to water systems. Construction of capital facilities may take place
through utility local improvement district (ULID) assessments, Public
Works Trust Fund loans, or issuance of revenue bonds. An example
budget for a County Public Works Department is given in Table VI-1.
Major regional supply facilities development will likely require direct
participation by the County, in cooperation with municipalities, in order
to benefit from low cost public financing. A County Public Works
Department could fulfill a sponsorship role, and provide assurances that
new facilities are developed in a fashion which is compatible with the
overall public interest, and with County comprehensive planning objectives.

B.

Establishment of Regional Water Associations (RWA)
RWAs are emerging in other areas of the State as a viable basis for
providing management support to water systems. An RWA is a nonprofit corporation made up of water systems by voluntary membership.
The RWA serves as a representative of the best interest of its members
and can play a role in developing contract support services, coordinating
shared facilities development and conservation assistance. ICPW is
identified as the local agency to provide technical assistance to purveyors.
Examples of formation documents for an RWA are provided in Appendix
H.

4. SATELLITE SYSTEM
A Satellite System Management Program is recommended which is to meet the
following goals:
o

Provide new public water supplies in areas outside of planning areas of
existing water systems.

o

Provide a high level of service and long-term reliability from a management and operations standpoint.

o

Reduce the proliferation of water system owners without adequate qualification.

o

Promote a mechanism for providing water service in a cost- effective
manner.

An SSMA is defined as any entity, public or private, which has met minimum
qualifications to own, manage, and/or operate new public water systems in
Island County. Existing water systems, which continue to meet applicable laws
and regulations, including CWSP requirements for expanding systems, are
stipulated to be qualified.
The advantages of a Satellite System Management Program are in creating a
standard of qualification for water system management. Any existing water
system, expanding system, or new system should evaluate the option of an SSMA
when a change of management is considered. The SSMA should be able to
provide cost-effective and reliable service, and should be familiar with the
increasingly difficult regulatory demands placed on water system. Each water
system has the ability to assess its management needs and determine whether an
SSMA could be utilized.
There are several levels of service available to utilities through the Satellite
System Management Program:
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Technical assistance is available to utilities that want help in improving their
water system or its operation and management. The SSMA can provide its
services at this level through one-time agreements or continuing contracts.
Services provided could include training, dissemination of public information,
joint purchasing with other utilities to achieve economies of scale, and providing
expert engineering assistance to solve a utility's operational problems.
Contract service may be desired by a utility to help meet some or all of its
regular or emergency operational needs. Such services as emergency or
scheduled maintenance, laboratory services, and billing services may be provided
through a contract with the SSMA. In each case, the SSMA may have certain
policies and requirements to be met by the utility.
If the SSMA is asked to assume broad operational or maintenance responsibilities for the system, it may require that some minimum improvements, as
mutually agreed, be made by the utility's owners. These policies or improvements will be identified to the utility and made a part of any contract so the
utility will not be obligated except in its own best interest.
Direct Service is the transfer either of system ownership of responsibility for
development and management to the SSMA. Again, like other types of service
under the SSMP, this option is available at the request of the present ownership
of the water system. As in Contract Service, the SSMA may have minimum
requirements for water system facilities which require that improvements be
made before transfer of assumption of system management takes place.
Under the USRP, previously described in Section VI.1, a new public water
system may be created in the case where no existing system is willing or capable
of extending the requested service. This circumstance may appear in areas not
designated as a future service area by an existing system, or in a designated
service area where direct connection cannot occur and the designated utility
declines to operate a *remote" system.
In such cases, approval will require that a prequalified SSMA be identified
either to own and manage the water system, or to provide comprehensive
management under contract. Examples of contracts for management or ownership by an SSMA are provided in Appendix I. Alternatively, the applicant may
elect to create a new management entity, if no other service is available in a
timely and reasonable manner from existing prequalified SSMAs. Prior to
approval, however, such a new management entity must demonstrate that it can
provide permanent service to existing and future customers and that it can
comply with applicable laws and regulations.
Prequalification as an SSMA requires satisfying the following criteria:

A.

For Transfer of Ownership or Ownership of New Systems
(1)

Financial Capability. A written financial plan must be implemented which includes projected operation, maintenance, and
administrative costs, and capital costs, including debt service.
Sources of funds must be identified to apply to the projected costs.
Unless the SSMA is a municipally owned water system, or regulated by the Washington Utilities and Transportation Commission,
the SSMA must show financial capability by documentation of
guaranteed funds available equal to: replacement in kind of the
largest source of supply owned in any of the systems of the SSMA
(cost to be determined by a professional engineer); plus 45 days of
annual operating expenses as documented by a business plan
reviewed by a certified public accountant. Funds are to be guaranteed as either cash, letter of credit, bond, or third party guarantee.

(2)

Operations Personnel. The SSMA must have at least a certified
Distribution Manager I, and must comply with Chapter 248-55
WAC based on the total services in all systems served by the
SSMA. The SSMA must also certify that at least one of its senior
personnel has direct responsible experience, within the last 5
years, in daily, on-site, or around-the-clock water system operation.

(3)

Emergency Response. The SSMA must certify that emergency
service is available to all customers on a 24-hour basis.

(4)

Uniform Rates and Fees. In each water system served by the
SSMA a written schedule of rates and fees must be provided on
request.

(5)

Operations Program. The SSMA must implement a written operations program, including at least routine operations, preventive
maintenance, record keeping, water quality monitoring schedule,
protective covenants, and public notification. The Operations
Program must comply with Chapter 248-54 WAC and be approved
by Island County and DOH.

Each calendar year, SSMAs will be required to maintain current
prequalification for transfer of ownership by submitting to the County a
renewal which recertifies or amends the above qualifications, and identifies all systems managed by the SSMA in the previous year. The County
should maintain a list of prequalified SSMAs, as well as records of any
default or enforcement actions.

B.

C.

For Contract Management of Water Systems (i.e. comprehensive
management without transfer of assets)
(1)

Contract Provisions. A standard written contract must be established by the SSMA. The final contract between the owner and
SSMA is to be negotiated.

(2)

All requirements described above under Transfer (Section
VI.4.A.), except financial capability.

For Limited Contract Services
(1) No Prequalification Requirements. However, legally required
licenses, registration, etc., must be obtained.

D.

ill

Qualifications for Ownership and Management of a Single New Water
System (unless management is by municipal corporation, or is regulated
by the Washington Utilities and Transportation Commission)

(1)

Business License or Registration as a Legal Corporation in the
State of Washington.

(2)

Approved Plans and Specifications and Water System Plan in
accordance with Chapter 248-54 WAC.

(3)

Operations Personnel. At least one person identified as Water
System Superintendent with either certification in accordance with
Chapter 248-55 WAC, or direct experience within the last 5 years
in daily, on-site, or round-the-clock water system operations.
Operations personnel requirement may be provided by contract
services with qualified agency or individual.

Prequalification of SSMAs is to be coordinated by Island County. It will be
necessary to provide additional staff resources via the Public Works Department
for management and implementation of the Satellite System Management
Program.
WATER SUPPLY RESERVATION
A. Overview
This subsection provides a discussion of the Reservation of Water Supply
for public use, and an assessment of existing water rights. The discussion
also addresses the need to reserve groundwater for future public water
supply purposes as a component of the Island County Coordinated Water
System Plan (CWSP).

A major piece of water resource legislation that affects the reservation
process was enacted into law during the 1988 session of the Washington
State Legislature. Under Engrossed Second Substitute Senate Bill 6724
(E2SSB 6724), the Department of Ecology (Ecology) is precluded from
adopting any water reservation under RCW 90.54.050 or from adopting
any new rules or changes to existing rules to reserve or set aside waters
(e.g. Chapter 173-590 WAC) until July 1, 1989, or until the Legislature
has passed new legislation, whichever comes first.
The information developed for the evaluation of the need for a reservation is of importance, however, for future water supply planning and
operation purposes regardless of whether the water is reserved or not.
Therefore, the remaining part of this Section has been prepared as if
E2SSB 6724 had not been enacted.
B.

Reservation Process
The Water Resources Act of 1971, Chapter 90.54 RCW, sets forth the
fundamentals of the State's water resource policies. The purpose is to
ensure that waters of the State are protected and fully utilized for the
greatest benefit to the people of the State of Washington. This Act
directed Ecology to develop and implement a comprehensive State water
resource program which provides a process for making decisions on
future water resource allocation and use. Pursuant to this Act, Ecology
adopted Chapter 173-590 WAC, outlining procedures for the reservation
of water for future public water supply.
Chapter 173-590 WAC also provided a means for Ecology to move ahead
on the reservation program based on a petition process. The regulation
allows any person, municipality, public, or private entity to petition
Ecology to reserve surface or groundwater for future public water supply,
but at the same time the responsibility for data acquisition, substantiation
of need, water availability, etc. is on the petitioner. In effect, it allows an
individual or local entity to trigger the process, if sufficient information
(the reservation package) is provided to allow Ecology to move into the
rule-making process.
One objective of this CWSP is to assure that the populace of Island
County has an adequate future water supply. One important element of
this process is to identify the most logical sources to accommodate the
projected public water supply demands; and, if appropriate, have them
formally set aside now (reservation process) so that continued planning
and water supply development can follow a rational course.

In order to petition for a reservation of water for future public water
supply, it is necessary to submit to Ecology the following items:
A DOH-approved CWSP.
o

A satisfactorily completed "Petition for Reservation of Public
Waters", in compliance with Chapter 173-590 WAC.

Additionally, compliance with the State Environmental Policy Act is a
requisite.
A water supply reservation does constitute an appropriation (see RCW
90.03.345), the same as any other of the more traditional appropriation
water rights covered by the State water codes. Therefore, Ecology's
considerations on a petition for reservation are similar to those on an
application for water right permit, except they are more in-depth and
complex. Notwithstanding the fact that a reservation constitutes an
appropriation, it is subject to review and modification, as necessary, at
least once every 10 years (see WAC 173-590-140). It is expected that data
acquisition, resource analysis, planning, monitoring, and associated
management activities relating to the reserved water and the geographic
area it is intended to serve, will continue with updated findings of the ongoing studies to be reported in the 5-year updates of the CWSP.
In order for Ecology to process, evaluate, and consider a public water
supply petition (with its present staffing), the petitioner must submit
adequate data to show: the projected need for future public water supply
in a given geographical area for 10, 25, and 50 years in the future; an
evaluation and selection of the best alternative among available sources;
and, a determination that there is water available from the selected
source in excess of the amount necessary to satisfy existing rights and the
projected future need.
Documentation must also be provided to show that setting aside a
reserved block of water for future public water supply is necessary and
consistent with the policies set forth in the Water Resources Act of 1971
and will provide maximum net benefits to the people of the State. It must
be shown that the proposed utilization of such waters for public water
supply constitutes the highest feasible use of the waters in question.
C.

Reservation Requirements
This CWSP presents information that supports a need for additional
water of acceptable quality to serve future public water supply in the
CWSP area. However, as discussed later in this Section, a petition for
reservation of groundwater may not be needed now. It definitely would
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not, in itself, solve the long-term water supply problems of Island County.
It is still important to discuss the issues that arise in evaluating the need
for a reservation. For general consistency with some of the other ongoing
CWSP work, the information has been broken down into four geographic
areas, where appropriate; North, Central, and South Whidbey Island, and
Camano Island.
(1)

Public Water Supply Need
Section III presents the projected water demands for Island
County CWSP area through the year 2040. The methodology and
assumptions used are also explained in that Section. For the
purpose of a reservation petition, the appropriate years for specific
need identification would be 2000, 2015, and 2040.

r

The CWSP includes a range of projected demands based on two
different growth scenarios using publications prepared by the State
Office of Financial Management (OFM) and the ICPD. A
conservation element has not been included in the projections.
Using projections based on OFM, as discussed in Section III, the
total average annual demand, including seasonal, (expressed in
average MGD) for the CWSP area are: 7.8 MGD for the year
2000, 93 MGD for the year 2010, and 13.8 MGD for the year
2040. The peak day projected demands are: 22.0 MGD for the
year 2000, 26.3 MGD for the year 2010, and 39.0 MGD for the
year 2040.
(2)

Evaluation of Existing Water Rights
The water rights printout (report date 9/19/86) from Ecology was
reviewed along with data from the utilities. Water right analysis is
always difficult because of the complexity of records (e.g. once a
certificate of water right is issued, the recorded name on the waterright does not change with its ownership). In the case of Island
County, it is made more difficult by the large number of public
water supply systems. There are almost 500 water rights issued
that include domestic multiple or domestic municipal as a purpose
of use.
Table VI-2 is a summary of Class 1 public water systems showing
the relationship between the in-service capacity and the water
rights, as well as the totals. The data has been compiled from the
listing of the individual Class 1 utilities with associated water rights
and in-service capacities. These data are tabulated in Appendix E.
DOH, U.S. Geological Survey (USGS), Ecology records, and
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reports by Hart-Crowser & Associates and R.W. Beck &
Associates were reviewed along with questionnaire responses from
the utilities in an effort to get the best data available. Where there
were variances or discrepancies in data, Ecology records were
used for water rights and the R.W. Beck findings were generally
used for the in-service capacities.
A summary of all public water supply recorded water rights for
Camano and Whidbey Islands is as follows:
Permits and Certificates
Supplemental
Instantaneous
Ann
Arm
MGD
AF/YR
GPM
Camano Island
Central Whidbey
North Whidbey
South Whidbey
Whidbey Island
Island Co. Total

6,841

4,153

3.71

94

4,565
9,408
6,825
20,798

2,707
7,509
3,560
13,776

6.70
2.42
3.18
12.30

182
490
600
1,272

16.01
27,639
17,929
(39.8 MGD) (2.0 MGD)

1,366

New permits have been issued and some applications may have
been cancelled since the report date of September 19, 1986.
However, such changes will not significantly affect the comparison
of water rights and water needs, which is the purpose of this
Section.
"Instantaneous" amounts refer to the peak rate of withdrawal
allowed at a given moment. Normally, its value is the same as the
installed or in-service capacity of the well. "Annual" rights refer to
the cumulative withdrawal allowed during a calendar year. The
"Supplemental" rights are established, usually as annual rights,
when the owner has more than one water source. A supplemental
right may only be used by diminishing withdrawals from other
sources by an equal amount.
The formula to determine the amount of water to reserve for
future public water supply is:
Reservation amount = future demand - existing water rights

However, this computation is unsatisfactory in Island County.
Existing rights on Camano and Whidbey Islands would allow a
total instantaneous withdrawal rate" of 27,639 gpm (39.8 MGD)
and 17,929 acre-feet annually (16.0 MGD average). This is in
excess of the year 2040 projected water demands of 39.0 MGD
(peak day) and 13.8 MGD (average day).
There are inherent problems in using "paper" water rights for anything other than to describe the possible maximum legal appropriations that can be made under the water rights. Some of the
problems are:

(3)

(a)

Certificates of water rights have often been issued in
amounts that exceed the withdrawal capacity actually
developed.

(b)

Numerous rights are unused and even some of those totally
abandoned have never been relinquished so the right is still
technically an active appropriation.

(c)

Originally developed capacities have diminished due to
system deficiencies or source deterioration.

(d)

Applications for new permits have sometimes been filed
rather than changing an existing water right.

In-Service System Capacities as Database for Reservation Petition
In some areas, use of in-service system capacities as a database for
a reservation petition (or to identify long-term water supply
deficits) has been adequate. This is not the case in Island County.
Based on DOH records for Class 2, 3, and 4 public water supply
systems and a combination of DOH records and data reported by
R. W. Beck for Class 1 systems, the in-service capacities of public
water supply systems on Camano and Whidbey Islands are estimated as follows:

In-Service System Capacity (gym)
Whidbey
Samos)
Class 1
Class 2
Class 3
Class 4
Subtotal
County Total

1,902
3,827
238
1,318
7,285

7,104
8,197
671
5,818
21,790
29,075 gpm (41.9 MGD)

The numbers shown above must be qualified by recognizing that the
information was obtained from utilities, principally through the annual
Water Facilities Inventory submitted to DOH. The reported capacities
were not verified. Some of the sources reported in the questionnaire may
be for secondary or emergency use and may not be feasible to use as a
primary source of supply.
The reported system capacity total in Island County (41.9 MGD) is fairly
close to the recorded instantaneous water rights for public supply (39.8
MGD) and exceeds the projected peak day demand in the year 2040.
Source capacity, and therefore instantaneous rights, should be approximately determined by peak day use. In Section III, the 1985 total peak
day domestic demand was estimated at 15.5 MGD, which includes individual household wells, and the demand which is satisfied by the Oak
Harbor supply system.
For comparative purposes, the relationship between the installed system
capacity, instantaneous water right authorization, and peak day usage in
1986 (see Table D-2) for Class 1 systems on Camano and Whidbey
Islands is shown as follows:
Whidbey .
Camano
GPM MGD GPM MGD
Installed Capacity
Water Rights (Inst.)
Peak Day Usage (1986)

1,902
1,715
458

2.74 7,104
2.47 6,645
.66 3,673

10.22
9.57
5.29

It is not certain why the in-service capacity so exceeds peak demand.
However, it seems likely that a significant capacity is installed, but not
usable, either through quantity or quality limitations.
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D. Summary Statement and Recommendations
Based on projected demands for public water supply in Island County
through the year 2040, an additional 9,296 acre-feet of water annually
(average 83 MGD) and a system capacity of 23.5 MGD more than is
presently being delivered will be required.
On a County-wide basis, there apparently is sufficient groundwater available to accommodate the above requirements. However, there are major
problems associated with its development. From a purely technical
perspective, it appears a combination of increased water importation in
conjunction with additional groundwater development and conservation
would best serve the needs of Island County.
A Reservation Petition is not recommended. This is because there do not
appear to be any imminent conflicts between public water suppliers and
other user group categories in Island County. Also, a reservation of
groundwater would not, at this time, alleviate the most significant water
supply problems.
Water right records do not accurately depict water use in the County and
water use data are, in general, poor.
Avoidance of any increase in saltwater intrusion should be a high priority
goal in Island County. Monitoring requirements outlined in the
DOH/ICHD Seawater Intrusion Policy will provide needed data for
ongoing management of this problem.
A comprehensive groundwater management program is essential to not
only protect the groundwater resources of Island County, but to assure
proper development of the resource. The appropriate mechanism for
establishing this is through the ongoing groundwater management planning efforts. Some specific areas that should be addressed are:
(1)

The construction of all new wells should be subject to an evaluation of impacts of proposed withdrawals, prior to construction.

(2)

The above includes wells upon which no water right permit is
presently required (i.e. withdrawal of 5,000 gallons per day or
less). This could be achieved by County ordinance, regulations by
the DOH or Ecology, or by a combination of all three. A
proposed County Ordinance requiring all groundwater uses to be
registered is being considered by the Ground Water Advisory
Committee.
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(3)

Special rules for new development should apply to areas of existing or potential saltwater intrusion. More detailed (local area
specific) geohydrologic investigations and monitoring programs
are .needed in such areas. The ICHD and DOH currently
administer a Salt Water Intrusion Policy for public water system
groundwater development. The policy establishes three categories
of saline contamination risk. The policy further establishes
standard requirements for water systems within each risk category.
Purveyors should become familiar with the monitoring
requirements as outlined in the policy, and voluntarily begin
monitoring.

(4)

New methods of funding resource investigations and regional-type
water supply projects should be sought. For example, in areas of
existing saltwater intrusion, the existing users (all of whom can be
assumed to contribute to the problem) should participate in
financing a program that will stabilize the situation. Possible
financing could include funding of construction through a County
Public Works Department ULID process, formation of an Aquifer
Protection District with user fees collected on all groundwater
users, and programs developed by water utility districts or
Regional Water Associations.

(5)

A system of coordinated data management should be developed so
local utilities or other public water suppliers, County, DOH, and
Ecology can all work from a common (and consistent) data base.

I

In addition to the above, it is recommended that the individual public
water supply entities and RWAs increase their efforts in the following
areas, at a minimum:
I

(1)

Attain a better knowledge of the water source presently being
used and the capabilities or limitations of their supply systems.

A

(2)

Confirm and refine long-term demand projections.

(3)

Work with Ecology (DOH, as necessary) to assure that water right
records are in order. For example, if a water right is not being
used and there is no intent to put the system back in service, the
right should be relinquished.

(4)

Eliminate wastage and encourage conservation and metering of
sources and service connections. The State health agencies (DOH
and Ecology) should be requested to provide public education

I

;
,
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assistance and specific information on the effectiveness of conservation options. A comprehensive conservation program should be
developed and implemented as part of the Island County Ground
Water Management Plan.

TABLE VI-1
EXAMPLE 1990 BUDGET FOR COUNTY PUBLIC WORKS DEPARTMENT
REVENUES - To be determined
EXPENDITURES
Administration-General
534.10
534.10
534.10
534.10
534.10
534.10
534.10
534.10

Salaries/Wages
Benefits
Small Tools/Minor Equipment
Communications
Travel
Operating Rents/Leases
Insurance
Machinery/Equipment
TOTAL General Administration

110
120
135
142
143
145
146
164

$66,900.00
'18,100.00
2,000.00
600.00
500.00
4,200.00
400.00
6.000.00
$98,700.00

Customer Services & Marketing
534.70
534.70
534.70
534.70

Office/Operating Supplies
Travel
Advertising
Miscellaneous
TOTAL Customer Services/Marketing

131
143
144
149

$ 3,000.00
1,100.00
2,000.00
5.200.00
$11,300.00
$110,000.00

TOTAL EXPENDITURES

The following assumptions were made to arrive at the proposed budget figures:
Salaries & Wages & Benefits
Engineer
Engineering Tech II
Administrative Assistant II

$28,000.00
21,600.00
17.300.00
66,900.00
18.100.00

Benefits @ 27%
TOTAL SAIARIES/WAGES/BENEFITS

$85,000.00

,Small Tools/Minor Equipment
3 Desks @ 500 each
3 Telephones
Miscellaneous
Total Small Tools/Equipment

$1,500.00
150.00
350.00
$2,000.00

Communications @ $50,for 12 months
Operating Rents/Leases--2 offices @ 175/month

$ 600.00
$4,200.00

Rachinery/Eauipment
2 computers/software @ 2,500 each
1 typewriter

$5,000.00
1.000.00
$6,000.00

Miscellaneous includes printing costs.
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TABLE VI-2
SUMMARY OF CLASS 1 SYSTEMS
IN-SERVICE CAPACITY AND WATER RIGHTS(1)
In-Service Capacity(2)
MGD
GPM

Water Rights
AF/YR .
Ins. (MGD)(3)

CAMANO ISLAND
Camaloch Assn.
Camano Coop Water & Power
Camano Island State Park
Camano Water Assn.
Madronna Beach Comm. Water
System
New Utsalady Water System

1,030
265
Unk.
346

1.48
.38
Unk.
.50

.58
.32
.10
1.15

40
Unk.
20
336

200
61

.29

Ad

.22
. 10

127.5
110

Subtotal (Camano Island)

1,902

2.74

2.47

633.5(3)
(.56 MGD
Avg.)

WHIDBEY ISLAND,
Admiral's Cove, Inc.
Chateau St. Michelle
Clinton Water District
Coupeville, City of
Crockett Lake Water District
Crosswoods Water Co.
Dugualla Comm. Inc.
Ft. Ebey State Park
Freeland Water Dist.
Hillcrest Village Water Co.
Lagoon Point W.D.
Langley, City of
NAS Whidbey
Northgate Terrace
Oak Harbor
Parkwood Manor MHP
Penn Cove W.D.
Rolling Hills Glencairn
Comm. Ser. 1
Sandy Hook Yacht Club
Estates
Saratoga Water, Inc. (4)

e

66
Unk.
212
688
90
86
Unk.
Unk.
168
370
192
301
Unk.
210.5
3,346
80
88

546
28
390
325
118
100
420
14
270
320
360
830
368
280
540
120
300

.79
.04
.55
.47
.17
.14
.60
.02
.39
.46
.52
1.20
.52
.40
.78
.18
.44

.57
Unk.
.21
1.40
.17
.17
Unk.
Unk.
.36
.45
.16
.72
Unk.
- .24
3.01
.07
.14

230

.34

.17

184

182
60

.26
.08

.28
Unk.

64
Unk.

ECONOMIC AND ENGINEERING SERVICES, INC.
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TABLE VI-2 continued
In-Service Capacity(2)
GPM
MGD

Water Rights
Ins. (MGD)(3)
AF/YR

Scatchet Head W.D.
Sea View Water Co.
Sierra Country Club, Inc.
South Whidbey State Park
W.B. Waterworks No. 1
Whidbey Water Systems

425
260
90
19
225
284

.61
.37
.13
.03
.33
.40

.31
.14
.14
.03
.64

Subtotal (Whidbey Island)

7,104

10.22

9.57

TOTAL (Both Islands)

9,006

12.96

12.04

.19

241.1
65
150
10
150
34 .
6,795.6(5)
(6.07 MGD
Avg.)
7,429.1
(6.63 MGD
Avg.)

Footnotes:
(1)

Class 1 systems have more than 100 services.

(2)

In-service capacity represents water systems that are equipped and on-line. The figures
reflect the reported maximum amount of water than can be taken from the water source on
an instantaneous basis by the pumping system. It does not indicate source yield nor does it
indicate how long the systems can operate at the maximum rate. Because capacity figures for
this table have primarily been taken from the data of R.W. Beck and Associates, some of the
figures are at variance with those listed in the water right listing in Appendix E.

(3)

Ins. (MGD) is a conversion of the water right authorization in gallons per minute (gpm) into
MGD.

(4)

Saratoga Water, Inc. indicates they have a claim to water right in the amount of 120 gpm
(0.17 MGD).

ED ECONOMIC AND ENGINEERING SERVICES, INC.
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I
EXHIBIT VI-2
AGREEMENT FOR
ESTABLISHING WATER UTILITY SERVICE AREA BOUNDARIES
IN THE ISLAND COUNTY CRITICAL WATER SUPPLY SERVICE AREA
Pursuant to the Public Water System Coordination Act (Chapter 70.116 RCW)
and related action of the Board of Island County Commissioners (BICC Resolution No. PD-85-07), a Coordinated Water System Plan (CWSP) is being
developed for Island County. As a part of this Plan, Section 70.116:070
requires that service area boundaries of public water systems be established. The purpose of this Agreement is to comply with the provisions of
this Act with respect to the water service area boundaries of the undersigned utility.
Whereas, authority for this Agreement is granted by the Public Water
System Coordination Act of 1977, Chapter 70.116 RCW.
WHEREAS, such an Agreement is required in WAC 248-56-730, Service
Area Agreements-Requirement, of the Public Water System Coordination Act;
WHEREAS, designation of water service areas, together with the cooperation of utilities, will help assure that time, effort, and. money are
best used by avoiding unnecessary duplication of service;
WHEREAS, definite future service areas will facilitate efficient
planning for, and provision of, water system improvements within Island
County as growth occurs; and
WHEREAS, definite water utility planning areas will help assure that
water reserved for public water supply purposes will be utilized in the
future in an efficiently planned manner.
NOW, THEREFORE, the undersigned utility, having entered into this
Agreement by signature of its authorized representative(s), concurs with
and will abide by the following provisions:
1.

Service Area Boundaries. The undersigned utility acknowledges
that the portion of the Island County Master Service Area Map,
as of the date of this Agreement, accurately identifies the
water system's service area, including planned-for expansion.
This signed Agreement verifies that a good faith effort has
been made by the undersigned to identify future service areas
of near and adjacent water systems and that no service area
conflicts are known.
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2.

Boundary Adjustments. If, at some time in the future, it is in
the best interest of the County and the undersigned utility to
make service area boundary adjustments, such modifications must
have the written concurrence of any other utilities whose
boundaries are affected by the modification, and proper
legislative authority(ies), and must be noted and filed with
the County and DOH.

This Agreement shall become effective once this document is approved, as
specified in WAC 248-56-730.
IN WITNESS WHEREOF, the undersigned utility has executed this Agreement as
of

Water Utility

Representative

Title
Receipt Acknowledged:

Island County Planning Department

Date

•
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EXHIBIT VI-4
CERTIFICATE OF WATER SERVICE AVAILABILITY
Applicant Name:
Project Name:
Designated Water System:
Water System Owned By:
WATER SUPPLY TO THE PROPOSED PROJECT IS FROM:
A.

Extension of mains connected to an existing system

B.

Installation of a water system owned by an existing purveyor

C.

Installation of a water system owned by the applicant, but managed
by another purveyor:
Creation of a new purveyor to install and manage a water system

D.

IF THE PROPOSED NEW SERVICE IS NOT WITHIN AN APPROVED SERVICE AREA, THE
FOLLOWING MUST BE COMPLETED:
Identify Other Purveyors to Which an Application for Service was Made
Purveyor Name

person Contacted

Telephone

ACKNOWLEDGEMENT BY THE APPLICANT:
I, the undersigned, certify that the above information is true and correct.
Date:

Signature:
Print Name:
ACKNOWLEDGEMENT BY THE PURVEYOR:

We, the undersigned purveyor, certify that the Applicant listed above has
submitted an application for water service in accordance with our customer
policy, and we have discussed our conditions and terms with the Applicant.
Subject to successful negotiation of a legal contract, not included herein, we
are willing to assume full operational and maintenance responsibility for the
proposed new water service.
Signature:

Title:

Print Name:

Date:
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