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GENERAL REQUIREMENTS 
 

The Island County Jail and Juvenile Detention Facility in Coupeville are requesting a 
medical service provider that implements a model effectively balancing risk, care and 
cost.  The Jail and JDC are located on the Island County campus in Coupeville, WA in 
buildings adjacent to one another.  These correctional facilities have traditionally shared 
medical services from a singular Contractor.  The Jail has capacity for 58 inmates, with 
an average daily population of 50.  These inmates are age 18 and up.  The JDC is a 21-
bed facility with an average daily population of 6.  These youth usually range in age from 
12 to 17.  Competitive bids will propose a model that provides an adequate level of 
service for these two populations, in these separate facilities.   
  
The County wishes to enter into a contract with the successful MSP to provide a medical 
service program for the Jail and JDC for a period of three years beginning January 1st, 
2017. The purpose of this document is to obtain proposals from prospective MSP to 
establish the terms of any subsequent agreement, and to obtain as complete data as 
possible from which the MSP will be selected.   
 

A. MSMC (CONTRACTOR) QUALIFICATION 
 

By the time of January 1, 2017, the successful bidder must be an established and 
qualified MSP (Contractor) with personnel and business structure in place to perform all 
requirements in the event of award.  Each MSP (Contractor) must submit for 
consideration such record of work and further evidence as may be required by the County 
regarding experience and ability in similar work, a statement showing financial standing, 
and assurance that the MSP (Contractor) has provided or will promptly provide suitable 
labor and materials to satisfactorily complete the work specified.  Failure to furnish such 
a record of work and evidence of capacity, the inclusion of any false or misleading 
statements therein, or the omission of any important part thereof, shall be sufficient cause 
for the rejection of the proposal. 
 
MSP (Contractor) must be licensed to conduct business in the Washington. 
MSP (Contractor) employees providing services to the County must hold current 
certifications within their designated job class. 
MSP employees providing services to the County must have the ability to pass a criminal 
background check and able to have regular access to youth, consistent with RCW 
72.05.440. 
MSP employees providing services to the County must be familiar with, and be able to 
provide mandatory reporting of child abuse/neglect issues consistent with RCW 
26.44.030. 
 
 

B. OSHA AND WISHA REQUIREMENTS 
 
MSP (Contractor) agrees to comply with conditions of the Federal Occupational Safety 
and Health Act of 1972 (OSHA), the Washington Industrial Safety and Health Act of 
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1973 (WISHA), Section 103 of the Contract Work Hours and Safety Standards Act that 
addresses overtime and compensation, and the standards and regulations issued there 
under and certifies all items furnished and purchased under this order will conform to and 
comply with said standards and regulations.  MSP (Contractor) further agrees to 
indemnify and hold harmless the County from all damages assessed the County as a 
result of MSP’s (Contractor’s) failure to comply with the acts and standards there under 
and for the failure of the items furnished under this order to so comply. 
 

C. STATE AND FEDERAL REGULATIONS 
 
All services offered under this proposal shall be in accordance with all applicable local, 
state and federal laws and regulations regarding but not limited to equal opportunity 
employment, prevailing wages, overtime compensation, licensing and training of MSP’s 
(Contractors) employees, sanitation, and quality and quantity of materials supplied. 

 
The MSP (Contractor) agrees to comply with all medical waste standards and further 
agrees to properly dispose of sharps and medical waste.  
 

D. SITE INSPECTION 
 
The County reserves the right to inspect the MSP (Contractor’s) facilities and other 
medical service operations under its management prior to any award of this contract. 
 

E. ASSIGNMENT 
 
No part of this award may be sub-contracted without the prior approval of the County.  
The successful MSP (Contractor) shall not assign any portion of the contract nor may a 
right in regard thereto be conferred on any third person by any other means without prior 
written consent of the County.  This provision shall apply to all transfers by operation of 
law and transfers to and by trustees in bankruptcy, receivers, personal representatives, 
and legatees. 
 

F. TAXES 
 
Taxes, whether state or federal, SHALL NOT be included in the proposal. The County is 
exempt from federal excise taxes. Washington State sales tax, when applicable, should be 
added as a separate item on invoices only, not to be included in the proposal. 

 
 

RESPONSE DEADLINE: September 30th, 2016 
 
Island County Sheriff’s Office (Jail), along with Island County Juvenile Detention 
Services (JDC), together referred to herein as “County” or “Island County,” is accepting 
written proposals for medical service proposals from qualified medical service provider, 
herein referred to as “MSP” or “Contractor” to provide medical services according to 
County specifications.  
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All interested parties must submit proposals that include history of operations in similar 
facilities, expertise, and prices, along with a list of any requirements for owner provided 
equipment.   
 
Detailed specifications may be obtained from and proposals shall be filed with: 
 
 
Jose Briones 
Chief Jail Administer 
Island County Jail 
PO Box 5000 
Coupeville, WA  98239 
 
Sealed proposals must be received no later than 4:30 P.M. September 30th, 2016. 
Proposals received after scheduled closing cannot be considered. 
 
Island County reserves the right to accept any proposal, which it deems most favorable to 
its interests. It also reserves the right to waive any informalities and irregularities and 
reject any and/or all proposals or any portion of any proposal submitted which in their 
opinion is not in the best interest of County. 
 

TERMS AND CONDITIONS 
 

A.   GENERAL INSTRUCTIONS 
 

Island County reserves the right: 
 

1. To amend the RFP; 
2. To extend the deadline for submitting proposals; 
3. To decide whether a proposal does or does not substantially comply with the 

requirements of this RFP; 
4. To waive any minor irregularity, informality, or nonconformance with this RFP; 
5. To obtain or provide references to other public agencies, upon request, 

regarding the contractor’s past performance; and 
6. At any time prior to the contract execution (including after announcement of the 

successful contractor): 
a. To reject any proposal that fails to substantially comply with all prescribed 

RFP requirements and procedures, and 
b. To reject all proposals received and cancel the RFP if there is good cause 

to do so and it is in the best interests of County. 
 

ALL CONTRACTORS WHO SUBMIT A RESPONSE TO THIS RFP UNDERSTAND 
AND AGREE THAT THE COUNTY IS NOT OBLIGATED TO AWARD A 
CONTRACT NOR HAVE ANY FINANCIAL OBLIGATION TO ANY 
CONTRACTOR. IN ADDITION, EACH CONTRACTOR UNDERSTANDS AND 
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AGREES THAT THE COUNTY IS NOT RESPONSIBLE FOR ANY COSTS 
INCURRED IN SUBMITTING A RESPONSE TO THIS RFP. 

 
B. ADDENDA 

If any part of this RFP is amended, addenda will be provided to all contractors who 
received the initial RFP. Once the proposal due date has passed, addenda will be provided 
to all contractors who submitted a proposal. 
 

C. SUBMISSION OF PROPOSALS 
Each contractor must comply with the following requirements for preparing and 
submitting proposals. The County reserves the right to eliminate from consideration any 
MSP proposal, which does not follow this format: 

 
1. Proposals must be submitted in the name of the legal entity registered with the 

State of Washington, Secretary of State’s Office, Corporations Division, to do 
business in the State of Washington or an independent contractor. 

2. Submit one (1) original and two (2) copies of the proposal for services in an  
8 ½” x 11” format. 

3. Proposals should have a title page, which list all contact information. 
4. At least one proposal must bear an original date and signature by the contractor 

or a legally authorized representative. 
5. One original and two copies of the proposal must be submitted in sealed 

packages or envelopes. All packages and envelopes must be marked clearly 
with the note: “RFP – MEDICAL SERVICES”. 

6. The County will not accept oral, electronic or facsimile proposals. 
7. Each proposal including pricing information must be received by 4:30 P.M. on 

September 30th, 2016. Late proposals or modifications will not be accepted. 
a. Mail response documents:  

 
Jose Briones 
Chief Jail Administrator 
Island County Jail 
PO Box 5000 
Coupeville, WA  98239 
 
Or deliver in person to: 
 
Jose Briones 
Chief Jail Administrator 
Island County Jail 
503 N. Main Street 
Coupeville, WA 98239 
 

8. Solicitation/purchasing process questions may be directed to the Jail 
Administrator during business hours of 8:00 A.M. to 4:30 P.M., Monday-Friday 
(excluding holidays) by phone or e-mail at: 
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   Jose Briones 
   360-679-7317 
   j.briones@co.island.wa.us 
 

D. ACCEPTANCE OF CONTRACTUAL REQUIREMENTS 
Contractor must include in its cover letter a statement accepting all terms and conditions 
included herein. 

 
E. PROPOSAL COSTS 

All costs, directly or indirectly related to the preparation of the response to the proposal 
invitation or any oral presentation required supplementing and/or clarifying a proposal, 
which the County may require shall be the sole responsibility of and shall be borne by the 
MSP. 
 

F. INSURANCE 
 
The Contractor shall be required to maintain certain levels of insurance.  Those specific 
limits are:  

$2,000,000  General Aggregate 
$1,000,000  Products/Completed Operations Aggregate 

  $1,000,000  Personal Injury and Advertising Injury 
  $1,000,000  Each Occurrence 
 
The Commercial General Liability Policy will contain an endorsement naming the 
County as Additional Insured (CG2010) and an endorsement that specifically states the 
Contractor General Liability shall be primary, and not contributory, with any other 
insurance maintained by the County. 
 
The policy shall be endorsed to include stopgap employer’s liability coverage with 
minimum limits as follows: 
 
  $1,000,000  Each Accident 
  $1,000,000  Policy Limit for Disease 
  $1,000,000  Each Employee for Disease 
 
The Contractor shall maintain, during the life of this Contract, Business Automobile 
Liability Insurance (CA0001), or equivalent in the amount of  $1,000,000 Bodily Injury 
and Property Damage per combined single limit to protect the Contractor from claims 
which may arise from the performance of this Contract, whether such operations be by 
the Contractor or by anyone directly or indirectly employed by the Contractor.  Covered 
auto shall be designated as “Symbol 1” any auto. 
 
The Contractor shall also be required to maintain Medical Malpractice Insurance.  This 
level of Medical Malpractice Insurance shall be in the amount of not less than $1,000,000 
per claim and $6,000,000 in the aggregate. 
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G. PROPOSALS AS PART OF CONTRACT 

 
It is understood by each MSP Contractor that tender of this proposal carries with it the 
implied agreement to all the terms and conditions contained herein, and no inconsistent 
terms shall be incorporated in the contract between the successful proposer and County. 

 
 

SUBMITTAL CRITERIA 
 
These instructions were developed to aid in proposal development.  They also provide for 
a structured format so reviewers can systematically evaluate several proposals.  Each 
copy of the proposal package must include all of the sections in the order indicated.  
Attachments should be clearly referenced and identified to facilitate the review process.   
 
Each proposal shall include: 

1. The names of individuals from those firms/organizations who will be responsible 
for the services and their areas of responsibility. 

2. A narrative background of the proposer’s ability and experience in providing 
medical management services. 

3. A minimum of three (3) references in the last three (3) years, including name of 
contact, company name and telephone numbers. 

4. Certificate of Insurance 
5. Performance Bond 
6. Pro Forma Statement 

 
 

EVALUATION CRITERIA 
 

The County reserves the right to reject any or all proposals and/or call for new proposals. 
Issuance of this request and receipt of proposals does not commit the County to award a 
contract. Any award will be made on the basis of the County’s subjective evaluation of 
the proposals against the stated evaluative criteria/factors and the MSP whose proposal is 
judged by the County, in its sole and absolute judgment, to be most advantageous to and 
/or will best serve the interests of the County. 
 
Each proposal received in response to the RFP will be objectively evaluated based on: 
 The experience, ability, management skills and other attributes of the proposed 

on-site director 
 Experience, ability, responsibility and work record of the MSP in management of 

fully secure adult jail and juvenile detention medical service contracts 
 Medical marketing and communication plan 
 Purchasing specification and purchasing power 
 MSP’s accounting and reporting system 
 Criteria established in Island County Code 2.29 fees, costs, ability, capacity, 

experience, reputation, responsiveness to time limitations, responsiveness to 
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solicitation requirements, quality of previous performance and compliance with 
statutes and rules relating to contracts or services.  

 Preferential bids will provide a cost for services at or below $300,000. 
 Preferential bids will provide a cost distribution that is consistent with local 

Consumer Price Index and fair wages and salaries for our area. 
 Preferential applicants will have successful prior experience providing similar 

contracted medical service activities with facilities of similar volume and 
enrollment. 

• Preferential applicants will possess prescriptive authority to assess and administer 
treatment for psychiatric illness of inmates. 

 
 

FORM OF CONTRACT 

 
Financial Terms.  Complete as to all price terms, methods of determining 
costs, rebates, methods of allocating expenses, and all formulas for computing 
medical services per job classification.   
 

 
SCOPE OF WORK 

 
RESPONSIBILITIES 
Provide a medical program to the Jail and JDC which includes, but is not limited to, 
the following: 

 
• Directs and supervises medical and/or surgical service in the institution. 
• Supervises and participates in medical treatment of consulting physicians. 
• Performs diagnostic and treatment of diseases and injuries of patients at the 

institution. 
• Works in collaboration with others to ensure staff and resources are in place to 

provide inmates with appropriate and timely medical services consistent with 
established standards. 

• Creates a work environment that values high ethical standards, emphasizes safe, 
high quality medical care, nurtures teamwork and encourages activities which 
lead to continuous improvement.   

• Screening, assessing, and evaluating inmates and the conditions where they live 
and work to ensure that they are well, safe and their health care continuous. 

• Collaborates and triages with other members of the interdisciplinary health care 
team to develop comprehensive plans to provide continuity of care. 

• Delivers services which promote health, foster healing and support coping and 
adjustment to various health conditions. 

• Planning transition, making referrals and arranging follow-up when patients 
transfer or return to the community. 

• Counseling, consulting, teaching, advising, and providing health information that 
improves quality of health services and/or enhances safety and security. 



[9] 
 

• Provide a total pharmaceutical system for the Jail/JDC, beginning with 
prescribing, dispensing of medication and the necessary record keeping 

• Prescribes appropriate therapies and follow-up as indicated.  
• Maintains accurate, thorough records via dictation of evaluations and dictated or 

written progress notes. 
• Refers medical problems to the appropriate medical staff as indicated; is available 

for suicide assessment and crisis intervention.  
• Coordinates with outside community resources to provide continuity of care 

for Jail and JDC mental health outpatients.  
• Records in conjunction with medical records staff. 
• Provides consultation to and coordinates psychiatric care with other mental health 

and medical professionals.  
• Participate actively in Health Services Unit meetings and committees. Assists in 

the development of mental health policies, procedures and protocols.  
• Maintains continuing education requirements.  
• Orders and interprets laboratory examinations, analyses and x-rays; writes 

prescriptions and reports on condition and progress of patients. 
• Assists in instructing and supervising nurses, technicians and personnel assigned 

for special training. 
• Prepares case histories, reports and related correspondence 
• Provides 24-hour on-call coverage to the Jail and JDC 

 
MONTHLY REPORTS 
 

The vendor will provide a monthly report that provides detailed specific statistical data as 
requested by the Jail Administrator. These reports will include, but limited to; 
 

• Number of inmates seen by nurses for sick call 
• Number of inmates seen by physician/practitioner for sick call 
• Number of referrals for outside treatment/care 
• Number of dental referrals 
• Number of inmates sent to emergency department 
• Number of inmates admitted to the hospital 
• Number of inmates receiving prescription medications 
• Number of inmates receiving physicals 

 
PERSONNEL 

The MSP (Contractor) shall be solely responsible for employees on their respective 
payrolls, including responsibility for recruitment, employment, promotion, transfer, 
layoff and termination.  The MSP’s (Contractor’s) management shall direct and supervise 
Facility’s employees assigned to medical service operations, and inform and advise the 
County regarding the recruitment, employment, promotion, transfer, layoff and 
termination of facility employees as appropriate.    
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The MSP personnel shall comply with all County rules of conduct, to include those 
relating to security and safety. MSP personnel must first undergo and successfully pass a 
criminal history background check, including fingerprinting, to be conducted by the 
County. 
Professional Standards. The MSP shall ensure staff have the knowledge skills to 
provide safe and reasonable medical services.  
 
 

CONTRACT 
 

The initial contract period shall commence on 01/01/2017 or date of execution, and end 
on 12/31/2020.  The contract may be renewed by written agreement of the parties for up 
to three (3) additional one-year periods. The total contract period cannot extend beyond 
12/31/2020. An addendum, approved in writing and signed by both parties, may be used 
to make minor modifications to this contract. Minor modifications do not substantially 
change the scope of the contract. 
 
 
INFORMATION 
 
Questions regarding this Request for Proposal should be directed to: 
 
Jose Briones 
Chief Jail Administrator 
P.O. Box 5000 
Coupeville, WA  98239 
360-679-7317 
j.briones@co.island.wa.us 
 
ISLAND COUNTY RESERVES THE RIGHT TO REJECT OR ACCEPT ANY 
OR ALL PROPOSALS AND TO WAIVE IRREGULARITIES. 
 
 
 
 
 
 
 
 
 


